
 

INPATIENT  OUTPATIENT 

Clifton Springs 
Hospital 
Psychiatric Unit 
 

2 Coulter Rd. Clifton 
Springs 
 

585-922-9900 
Adults 

Boike Marriage, Family and 
Individual Counseling 
 

3180 West St., Canandaigua 
585-394-1442 
 

• Marriage & Family Counseling 

• Individual Counseling (including 
children) 

Clinical Associates of the Finger 
Lakes 
 

590 Fishers Station Dr., Ste. 130, Victor 
585-924-7207 
Counseling for children (birth - 5), 
parents and or families. Access through 
Early Intervention (Ontario County) and 
school districts 

Mental Health Support Services 
 

120 North Main St., Canandaigua 
585-629-0386 
 

• Life Skills Workshops 

• Peer Support/Navigation 

• Youth Services & Counseling 

• Bereavement 

• Drop-In Services Support 
Groups (Anger Management, 
Anxiety/Phobia, Children, 
Depression/Bipolar) 

Elmira 
Psychiatric 
Center 
 

414 Davis St, Elmira 
 

607-737-4711 
Adult/Youth 

Finger Lakes Area Counseling & 
Recovery Agency FLACRA 
 

1386 Hathaway Dr, Farmington 
585- 396-4190 
 
246 Castle Street, Geneva 
315-781-0771 

Children and Family 
Treatment and Support Services 
Upstate New York 

 Who is Eligible? 
• Child/Youth enrolled in NYS Medicaid 
or a Medicaid Managed Care Plan 
• Ages Birth to 21 
Email referrals to: 
cftss.intake@cayugacenters.org  

Lake View Health Services 
Community Support Building  
611 West Washington Street, Geneva  
315-789-0550 

 

Victor Counseling Practice 
6539 Anthony Drive, Suite A 
Victor, NY 14564 
585-398-8835 

Family Counseling Services of the 
Finger Lakes 
 
514 S Main St, Canandaigua  
585-394-8220 
 
671 South Exchange St, Geneva 
315-789-2613 

• Bilingual/ School Based Services 

• Domestic Violence & LGBTQ 

• Trauma Care 

Ontario County Mental Health 
 

3019 County Complex Dr., Canandaigua 
585-396-4363 
 

• Individual Counseling (including 
children) 

• Marriage & Family Counseling 

• Call for walk-in hours 

 
Mental Health Emergency 9-1-1 

Clifton Springs Outpatient 
Mental Health 
 

2 Coulter Rd., Clifton Springs 
315-462-1050 
 

Behavioral Health/CPEP Crisis 

Strong Memorial 
Hospital 
 

601 Elmwood Ave., 
Rochester 
 

585-275-3535 
 

Adult/Youth 

    



INPATIENT  OUTPATIENT 
Clifton Springs Hospital  
 

2 Coulter Rd. Clifton Springs 
315-462-0291 

Veteran Services (for Veterans only) 
 
Bath VA Medical Center 
76 Veterans Avenue 
Bath, NY 14810-0810 
Main phone: 607-664-4000 
Mental health clinic: 607-664-4300 
 
Canandaigua VA Medical Center 
400 Fort Hill Avenue 
Canandaigua, NY 14424-1159 
Main phone: 585-394-2000 
Mental health clinic: 585-393-7252 

 FLACRA Outpatient Services  
 

Clifton Springs Clinic 
315-462-9161 
 

Farmington Clinic 
585-396-4190 Crouse Chemical Dependency 

Treatment Service 
 

2775 Erie Blvd. East, Syracuse NY 13224 
315-470-8340 

CASA-Trinity 
730 Seneca Rd. North Hornell  
607-282-5200 
 

CASA- Trinity Outpatient Rehab Unit 
 

86 River Street, Hornell, NY 
607-282-5201 

 

Strong Memorial Hospital  
 

601 Elmwood Ave., Rochester 
585-275-3535 
 

• Mentally Ill & Chemically 
Addicted 

• Adults 
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FLACRA Addictions Crisis Center 
 

28 E Main St, Clifton Springs  
315-462-9466 
 

Mental Health Assessment at 
Home 

 Finger Lakes Comprehensive 
Psychiatric Emergency Program (CPEP) 
 

Clifton Springs Hospital and Clinic, 2 
Coulter Road, Clifton Springs 

• Inpatient Mental Health 
• Chemical Dependency Services 

315-462-0425 

 


